Cyber Incident Response
Retainer Service

Cybersecurity and Digital Forensics services dedicated for law firms, helping you
prepare, detect and respond to cyber threats.

Overview

An Incident Response (IR) Retainer is a proactive agreement that ensures your law firm has immediate,
priority access to cybersecurity experts when a data breach, ransomware attack, or insider threat occurs.
Instead of reacting in panic, you have the assurance of a trusted partner in Cyooda Security who are
ready to lead the response.

What problem does it solve?

* Delays during a breach increase impact and regulatory exposure

* Most organisations are unprepared to respond rapidly and effectively

« External IR support is often unavailable at short notice during widespread attacks

« Without a plan or visibility, recovery is chaotic and costly

What’'s Included in Your Retainer

Proactive Threat Hunting Breach Notification Support

Detect emerging threats and suspicious activity early, Navigate complex disclosure laws and regulator
before they escalate into full-blown incidents, reducing expectations with expert guidance to protect your firm’s
potential impact and exposure. reputation and reduce legal liability.

Cyber Simulation Tabletop Exercises Proactive Log Monitoring

Prepare leadership and legal teams to respond decisively Optimise your log collection and retention strategy so
under pressure through realistic breach simulations digital evidence is immediately available and usable in the
tailored to law firm scenarios. event of an investigation or litigation.

Incident Response Plan Development 24/7 Emergency Support Hotline

Ensure your firm has a clear, tested, and actionable When minutes matter, you'll have direct, around-the-
response plan aligned with legal operations, client clock access to incident response experts to contain,
obligations, and regulatory requirements. investigate, and mitigate threats fast.

Why Law Firms Trust Cyooda

Cyooda Secuirity is led by John Reeman, former CISO of global law firm King & Wood Mallesons. With
over 30 years of experience securing legal environments, we know your world and how to protect it. Our
services are proactive, not just reactice, independent, legal-sector specific, and trusted by top-tier firms.

Be Prepared, Not Just Hopeful
The best time to plan for a breach is before it happens. With Cyooda’s IR Retainer, you'll gain peace of
mind, compliance assurance, and a proven team ready to respond when it matters most.

To see how we can protect your firm speak to us on 02 7230 1350, visit our website at www.cyooda.com
or email us at hello@cyooda.com

Head Office: Lvl 17, Angel Place, 123 Pitt Street, Sydney NSW 2000




